Tenancy Agreement
Student Housing

OES LLC — Oman Educational Services LLC — is the legal entity
that owns the German University of technology and all
properties available at GUtech Campus.

This document constitutes a legally binding contract between
the student and his/her parent/guardian when renting
accommodation in OES owned and/or managed student
residences. Please read it carefully before signing off at the end
of this contract

Definitions

a. Student housing residences — refers to all properties that
are dedicated for rent by students.

b. The Tenant — refers to all GUtech matriculated students.

c. Tenancy agreement — refers to the binding agreement
between OES and the tenant/parent/guardian when a tenant
chooses to book and rent in OES housing residences for a
certain tenancy period

d. Tenancy period — refers to the duration a tenant chooses
to occupy a unit in student housing residences. The tenancy
period reflects one semester or one academic year and this
later includes the semester break but excludes the summer
break

e. The Rent — Refers to the semester or annual rent.

Security deposit - Refers to the deposit/insurance/booking

amount, which is equivalent to OMR 100.

g. Confirmation of booking — a booking is recorded as
confirmed when a tenant books accommodation through
www.oes-properties.com and pays the booking fee as well
as at least the first installment.

h. Online housing system — it is the online system (www.oes-
properties.com) that manages all tenants’ transactions with
regard to their use of OES housing, from the booking,
payment, and check in/check out as stipulated in the terms
and conditions of this contract.

i. Terms and Conditions — refers to all the clauses that are
included in this Tenancy Agreement.

—

1. Tenancy Agreement

a. This contract is concluded between the first party ‘Oman
Educational Services, LLC’' and the second party ‘the
student and his/her parent/guardian’ to be referred to as ‘the
Tenant'.

b. The Terms and Conditions of this contract enter into effect
and apply immediately upon booking a unit via the online
housing system.

c. The Tenant accepts the Terms and Conditions of this
contract and shall abide by its duration and its
corresponding rent, upon renting in OES a unit in OES
housing residences via the online housing system.

d. The contractual relationship between the firs party and the
Tenant ends at the expiry date of the tenancy agreement.

2. Tenancy Period

a. The Tenant shall observe the duration of the tenancy as
he/she selected in the housing online system.

b. The one semester or one full academic year tenancy
period ends with the last day of semester/academic year as
stipulated in the published GUtech academic calendar.

If you do not understand any part of this document, please contact us.
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Tenancy Agreement
Student Housing

Room/Bed Booking

The Tenant shall book online the housing

system. No bookings through emails or phone
calls are valid.

A room/bed booking is only valid when a
booking fee and at least the first installment is
paid.

The Tenant who is on a sponsorship scheme for
accommaodation, shall pay the booking fee only
and provide evidence of rents’ payments by the
sponsor.

Payment of Rents

All rents are payable in full or in installments before
the deadline published at the housing system.

The Tenant is responsible for logging into the housing
system, to get acquainted with the installment
scheme, installment deadlines, terms and conditions,
the list of fines and charges, and any other matter
related to their account.

The semester or annual rent amount is paid in full or
in installments through the website of the housing
system or directly to the finance department in the
main building of the university.

Booking/Deposit Fee

Regardless of the duration of the tenancy period, a
booking fee shall be paid.

The booking fee shall be retained as a security
deposit during the tenancy period.

The booking fee shall not be refunded when a tenant
chooses to cancel the contract before the starting
date of the contract, only the first installment will be
refunded.

The booking fee/security deposit shall be transferred
to a subsequent tenancy agreement concluded
between the same tenant and OES properties, but
only from winter to summer Semesters, within the
same academic year.

The booking fee/security deposit shall be refunded at
the end of the tenancy agreement, only when a tenant
follows the evacuation procedures as published in the
housing system, after deduction of any damages
and/or outstanding balance.

The Tenant shall lose his/her right to the booking
fee/security deposit if he/she fails in following the
evacuation procedures.

Room changing/swapping

After confirmation of booking and upon availability, the
tenant shall be allowed to change his/her room of the
same type or to upgrade it within the allowable ‘room

If you do not understand any part of this document, please contact us.
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change’ period, free of charge. Afterwards, an

administrative fee shall be assessed.
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exceptional circumstances and upon recommendation
of the department of Student Affairs.
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Inspection Form."

End of Tenancy Agreement

OES housing shall not be held accountable for and dispose
of any items left in a unit/room after the expiry of the tenancy
period and the departure of the tenant from the rented
unit/room.

Cleaning and clearing fee of OMR 30 applies to tenant who
leaves rooms and its facilities uncleaned and uncleared
including personal belongings, fridges and cabinets.

If you do not understand any part of this document, please contact us.
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Tenancy Agreement
Student Housing

10.

11.

Late payment penalty

A late payment fine of 10 Omani riyal will be applied
to each installment.

Fines and Additional Charges

The cost of damages attributed to the tenant shall be fully
deducted from the booking fee/security deposit, when the
tenancy contract comes to an end.

Fines and additional charges may apply in accordance with
the published list of fines and additional charged available
through https://oes-properties.com/fines-charges/

In the event the cost of the damages exceeds the booking
fee/security deposit, OES housing shall directly bill the tenant
for any additional cost incurred from the repairing.

Jointly caused damages in a unit/room shall be shared
among the registered tenants of the unit/room.

Tenant Responsibilities

The Tenant shall comply to pay the rent in accordance with
the published amounts and dates.

The Tenant should comply with all applicable Rules and
Regulations applicable by OES and its subsidiaries.

The Tenant should not alter, remove, add or do anything
which may cause damage to furniture, electrical appliances
and equipment provided in OES Housing, which may put the
health, safety and security of others at risk.

The Tenant shall note that no notice will be given when an
urgent repairing is required.

The Tenant must avoid actions or negligence having an
adverse effect on OES properties or on other tenants or
occupiers of nearby properties.

The Tenant must report to a designated staff any damages
or need for repair as soon as you become aware of it.

The Tenant should not put anything harmful, or which is
likely to cause blockage, in any pipes or drains. This applies
to all OES buildings.

The Tenant should not bring additional furniture (including
items such as fridges and cookers) into OES owned and/or
managed properties without the prior written consent of the
designated officer.

The Tenant is not allowed to sub-let rooms/apartments or
transfer occupancy to any person.

The Tenant is not allowed to access their accommodation
with any other means than the access card provided.

The tenant is not allowed another person/tenant enters
his/her room.

If you do not understand any part of this document, please contact us.
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Undertaking
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Please tick v in O

DQU&\}/@&J@)::)

(J I undertake to observe this contract as made between
Oman Educational Services LLC (15t party) and myself as
well as my parent/guardian (we both represent 2M party),
and | confirm that | have read, understood, and agreed to
the terms and conditions listed in this rent contract and

(J I am fully aware, and | agree that this contract and its
duration will not be altered/will not change as a
consequence of my academic standing.

and corridors, which are monitored by female supervisors
only, at the request of the Ministry of Higher Education.

(J I am aware that the accommodation supervisors have
all the rights to enter my unit as needed with no prior
notice.

Contract Duration:

() Semester contract (L) Annual contract (40 weeks + the
break period between semester 1 and semester 2)

Accommodation type:
(] Single room () Double room (J Triple room () Triple
apartment () Quadruple Room

Mode of payment
(J In full O3 In installments
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Student/Tenant Data bl / Gl cliby |
FUTNAME o eIl sy
CiVIEID NI s Sl Q80
Resident ID card or PasSport Nr .......ccoovveveiiieienecs | Slsal) sl asie 48y 8
MODIIE NI e sl A
Email ..o e
Signature .......cooeeiiiiiinin..s Date ..ovveiiiiineee b ol ot / Ul w58

Undertaking by and data of guardian responsible for

payment
oo A S i
parentguardian of student/tenant ............................ b aliale e Ul AUall/ Ll

am fully aware that this contract is concluded with Oman
Educational Services LLC and shall observe its terms and
conditions. Thus, any academic decision affecting the
student/tenant shall not affect/cancel this contract.

Mobile NUMDbDEr: ... .o e
Email: ..o
Signature: ... Date: ..o

Al ol Ml Hadadll Glasall las S 5 ga Al o3 a3
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If you do not understand any part of this document, please contact us.
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