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Accommodation Contract

OES Properties - Housing Unit
GUtech Student/Non-Student GUtech

IMPORTANT NOTICE

This document forms part of a legally binding contract for your
stay in OES owned and/or managed accommodation. Please
read it carefully before signing off at the end of this contract

1.
a.

oo

Definitions

Housing contract refers to the binding agreement between OES and the
tenant (GUtech students and others) both parties enters into when a tenant
chooses to book, pay, and rent OES owned/managed housing for a
certain tenancy period

Tenancy period refers to the duration a tenant chooses to occupy/rent
out OES owned/managed properties. The tenancy period for GUtech
students could be for one Semester, one Academic Year, or for a shorter
duration, but subject to availability. The Semester and Academic Year
duration is aligned with GUtech approved and published academic
calendar.

GUTtech student refers to all matriculated students in accordance with
applicable regulations.

Confirmation of booking: A booking is recorded as confirmed when a
tenant pays the booking fee and at least the first instalment.

Housing system: This is the online system (www.oes-properties.com)
that manages all tenants’ transactions with regards to their use of OES
housing, from the booking, payment, and check in/check out during the
duration of the tenancy period.

Tenancy Agreement
By creating a tenant account on the housing system the tenant would have
Read, Understood, and Agreed to the terms and conditions stipulated in
this tenancy agreement.
In Accepting these terms and conditions, you agree to abide fully by these
terms and conditions, which include abiding by the duration of the contract
and the resulting rental amounts.
Tenancy Period
OES Housing are rentable to GUtech students, but also to the general
public upon availability.
GUtech students shall choose to rent out accommodation in OES
managed and/or owned properties for one semester, one academic year,
or for a shorter duration, but subject to availability.. Applicable rates
differ depending on the tenancy period.
Non-GUtech students shall rent out accommodation in OES managed
and/or owned properties for a minimum period of four consecutive
months, between September and June, upon availability.
The tenancy period starts from the check in period chosen by the tenants
at the time of the booking through the housing system.
For GUtech students only, the one semester or one full academic year
tenancy period ends with the last day of semester/academic year as
stipulated in the published GUtech academic calendar.

Room/Bed Booking
To rent out accommodation in OES managed and/or owned properties,
the tenant shall book online the housing system. No bookings through
emails or phone calls are valid.
A room/bed booking is only valid when a booking fee and at least the
first instalment is paid.
A tenant who is on a sponsorship scheme for accommodation, shall pay
the booking fee only and provide evidence of rents’ payments by the
sponsor.
Payment of Rents
All rents are payable before the deadline published at the housing system.
Tenants are responsible for logging into their accounts at the housing
system, to get acquainted with the installment scheme, installment
deadlines, terms and conditions on living in OES owned/managed housing,
the list of fines and charges, and any other matter related to their account.
Rentals for a semester or an annual based contract shall be paid in full or
in installments, in accordance with the published deadlines on the housing
system.
Payments of rents shall be made by Cash, bank transfer, ATM deposit, or
via the online option on the housing system.
Tenants are responsible for uploading the transfer/deposit slip onto their
account on the housing system.
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Accommodation Contract

OES Properties - Housing Unit

GUtech Student/Non-Student GUtech

Booking Fee

Regardless of the duration of the tenancy period, a booking fee shall be
collected.

The booking fee shall be retained as a security deposit during the tenancy
period.

The booking fee shall NOT be refunded.

The booking fee shall only be returned at the end of the tenancy period
after deduction of any cost of damages, penalties, and/or late payment
fees.

The booking fee/security deposit shall be transferred to a subsequent
tenancy agreement concluded between the same tenant and OES
properties, but only from winter to summer Semesters. Within the same
academic year.

The booking fee/security deposit shall be refunded at the end of the
summer semester, only when the tenant follows the evacuation
procedures as published in the housing system, regardless of the tenancy
agreement period, after deduction of any damages and/or outstanding
balance. The refund terminates the contractual relationship between the
tenant and OES properties.

Room changing/swapping

After confirmation of booking and upon availability, the tenant shall be
allowed to change room of the same type within the allowable period, free
of charge. Afterwards, an administrative fee shall be assessed.

Room upgrading shall be processed whenever there is a vacancy. Room
upgrading shall result in an additional Rent to be borne by the requester of
the upgrade, to match the effective due rent for the total duration of the
tenancy, from the start till the end of the tenancy agreement.

Room downgrading is not permitted after confirmation of booking.

Room swaps with another tenant in the same room type require a written
notification by email to the OES Housing Unit (amu-bdb@gutech.edu.om)
and approval of both parties concerned with the swap, within the official
announced room changing/swapping period.

Room swaps beyond the official changing/swapping period is not
permitted, except in exceptional circumstances and upon recommendation
of the department of Student Affairs.

Cancellation of Tenancy Agreement

Cancellation of the tenancy agreement must be lodged by the tenant
online through the housing system www.oes-properties.com.

When a tenant chooses to terminate the tenancy agreement before
checking into the rented unit, the booking fee shall not be refunded, but
the rental shall be refunded within ten days, upon cancelling the booking
through the housing system, and updating the system with the bank
account details where the refund shall be transferred.

When a tenant chooses to terminate the tenancy agreement after the first
week of the contract, the booking fee and the full rent for the semester or
the academic year contract become fully and immediately due.
Otherwise, the tenant should find a replacement to honour the contract
instead.

End of Tenancy Agreement

The tenancy agreement between the tenant and OES comes to an expiry at
the last day of the contract as specified in the housing system at the time
of the booking. For GUtech student, the last day of the tenancy contract is
by default the last day of the semester or the academic year, as per the
approved and published academic calendar.

The tenant shall be responsible for getting the housing supervisor to check
the condition of the rented unit at the end of the contract, by following the
announced procedures on the housing system.

Tenants should leave their rented units in a clean and tidy condition and
clear out unwanted items and personal belongings on the last day of the
tenancy agreement.

OES housing shall not be held accountable for and dispose of any items
left in a unit/room after the expiry of the tenancy period and the departure
of the tenant from the rented unit/room.
Late payment penalty

A late payment penalty shall apply to each instalment paid after the
published deadlines.

A tenant is responsible for uploading the transfer/ATM slip onto the
system before the deadline to avoid the late payment penalty.

Fines and Additional Charges
The cost of damages attributed to tenants shall be fully deducted from the
booking fee/security deposit, when the tenancy contract comes to an end.
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b.  Fines and additional charges may apply in accordance with the published
list of fines and additional charged available through https://oes-
properties.com/fines-charges/

c. In the event the cost of the damages exceeds the booking fee/security
deposit, OES housing shall directly bill the tenant for any additional cost
incurred from the repairing.

d.  Jointly caused damages in a unit/room shall be shared among the registered
tenants of the unit/room.

e.  Damages caused by individual tenants must be settled immediately.

12. Tenants Responsibilities

a. Tenants should comply with all applicable Rules and Regulations
applicable by OES and its subsidiaries.

b.  Tenants should not alter, remove, add or do anything which may cause
damage to furniture, electrical appliances and equipment provided in OES
Housing, which may put the health, safety and security of others at risk.

c.  Tenants shall note that no notice will be given when an urgent repairing
is required.

d.  Tenants must avoid actions or negligence having an adverse effect on
OES properties or on other tenants or occupiers of nearby properties.

e.  Tenants must report to a designated staff any damages or need for repair
as soon as you become aware of it.

f.  Any electrical appliance brought in by tenants must be reported to the
designated staff. Any appliance which is judged unsafe shall be removed
without further notice to the tenant, charged a storage cost to the tenant,
and returned to the tenant at the end of the Tenancy Period.

g.  Tenants should not put anything harmful, or which is likely to cause
blockage, in any pipes or drains. This applies to all OES buildings.

h.  Tenants should not bring additional furniture (including items such as
fridges and cookers) into OES owned and/or managed properties without
the prior written consent of the designated officer.

i.  Tenants are not allowed to sub-let the Accommodation or transfer
occupancy to any person.

13.  Accommodation during the Semester Break and Summer Vacation

a.  This tenancy agreement does not cover the semester short breaks for
tenants on semester contracts who shall vacate the rented unit/room at the
end of the contract, by following the evacuation procedure as published
on the housing system.

b.  This tenancy agreement does not cover the summer vacation and all
tenants must vacate the rented unit/room at the end of the contract, by
following the evacuation procedure as published on the housing system.

c.  Aseparate Tenancy Agreement shall enter into force at the request of the
tenant who wishes to stay in OES housing during the semester breaks
and/or summer vacation. Relevant rent shall be paid by the Tenant for the
duration of stay, on a daily or weekly basis.

d.  If a Tenant wishes to stay in OES housing during the summer:

i. The Tenant must have paid all rent and other sums due under the
Tenancy Agreement;
ii. The due rent for the short stay must be settled upfront.

OES Properties - Housing Unit
GUtech Student/Non-Student GUtech
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Tenant’s Name: (as in passport or ID)

Civil ID No................ GUtech ID No. ...............

Building (tick one please):

Room No.

| e Undertake to
observe and abide by the terms and conditions mentioned in this
contract and | understand that this contract is contracted with
Oman Educational Service. Hence, any academic decisions
shall not affect this contract.

Tenant's Signature: ...........covvviiiieie e,

0GUtech student ONon-GUtech student

0 Ahlan 1 O Sahlan O Dhiyafa 11 ODhiyafa 12 O Ahlan 2

Contract starts: ............... Contractends: ............
BB ettt ettt ul
a3 il 13 ol Al ale e g ¢ diell 138 35 )5Sl alaY) 5 da s pill Qe
S i Y ApalSh ey 8 ol gl Ml Aadaill leadll les AS 58 a4l )
OIS

BDB Signature: ......coociiiieiii e
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